
Carefully read the information leaflet before using SoreFix Rescue cold sore 
cream, even if you have used this product before. The information may have 
been updated since you last used SoreFix. Store this information leaflet for 
future reference.

SoreFix Rescue cold sore cream is a unique solution with proven efficacy in 
all 4 phases of a cold sore. SoreFix Rescue cold sore cream is intended to 
form a protective moisture barrier to hydrate and protect the lips from external 
environmental factors and relieves the tingle (itch), reduces blisters, shortens 
healing time and prevents the scab from cracking (see figure “All phases 
technology”). SoreFix Rescue cold sore cream contains a sun protection factor  
(SPF 30) and is a transparent cream to not accentuate the cold sore.

Dosage and use:
For optimal results during treatment, apply the cream 3-6 times a day to the 
affected area on the lips to avoid spreading of the cold sore. SoreFix Rescue cold 
sore cream can be safely used during the whole cold sore outbreak, from the initial 
tingle till the scab has fallen off and the cold sore is completely healed. It is advised 
to always wash your hands before and after application to prevent contamination. 
When using lipstick, apply SoreFix Rescue at least 15 minutes in advance.

The cream is free of sulphates, free of polyethylene glycols, TEA’s, DEA’s, parabens 
and other preservatives.

If a serious incident has occurred in relation to the product, report to the 
manufacturer mentioned on the leaflet and the competent authority in your country.

Cream for the treatment of cold sores in all 4 phases

Ingredients:
Isostearyl isostearate (46%), jojoba oil (12%), hydrogenated styrene/isoprene 
copolymer, ethylhexyl methoxycinnamate (8%), PEG-8 beeswax, octocrylene (6%),
diethylamino hydroxybenzoyl hexyl benzoate (3%), zinc oxide (2.2%), zinc 
ricinoleate, aluminum starch octenylsuccinate, sucrose tetrastearate triacetate, 
parfum, tocopheryl acetate, butyrospermum parkii (shea) butter, hydrogenated 
styrene/butadiene copolymer, cera microcristallina, pomegranate oil, 
triethoxycaprylylsilane.

For more information www.sorefix.com

Lot number and expiration 
date: see box & tube 
When the treatment is 
complete dispose of tube, 
leaflet and carton as with 
any common urban waste. 
Consider the environment  
and recycle.

Medical Device

Single patient, multiple use 

Keep tube away from sunlight.

Keep out of reach of children.
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	 Manufacturer
Serrix BV
Herengracht 458, 
1017 CA, Amsterdam,
The Netherlands

Precautions for use:
•		A cold sore is very contagious. Be extra careful when in physical contact with 

babies and small children.
•		Use cold sore cream only on yourself to prevent infection of others.
•		Only suitable for external use on and around the lips.
•		Do not use when allergic or oversensitive to one or more of the ingredients. 

Stop use immediately when irritation or an allergic reaction occurs. Contact a 
health care professional if symptoms persist.

•		When pregnant or breastfeeding, only use if instructed by, and under 
supervision of, a health care professional. 

•		Suitable for adults and children of 4 years and older.
•		Contact a health care professional if the cold sore has not improved after 2 

weeks and stop using the product.

Note:  
To optimise usage comfort, the tube is larger than the actual content. The tube 
contains 6 ml of the cream. When using for the first time, carefully squeeze 
possible excessive air out of the tube.
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Also available:
- SoreFix Prevent lip balm
- SoreFix Duo Patch

WHAT DOES SOREFIX DO IN EVERY PHASE OF A COLD SORE?

COLD SORE TRIGGERS:

Infection

Stress

Fatigue

Extreme cold

Sunlight / UV

Hormonal changes

Lip trauma

Low resistance

Inactive cold sore virus 
Blocks cold sore triggers and improves
the condition of the lips

Phase 1: Tingling  
Relieves the tingle 

Phase 2: Blistering  
Reduces blistering 

Phase 3: Ulcer  
Shortens healing time 

Phase 4: Healing  
Prevents scab from cracking 
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